[image: image1.jpg]



[image: image2.jpg]










Humphrey Malins, MP for Woking, Sandra Scott, the Children’s 







Centre Manager and a local resident using the equipment.
Background/Contextual Information
Sheerwater Children’s Centre sits in Maybury and Sheerwater, the ward with the most need in Surrey.  In the Index of Multiple Deprivation 2007, it ranks 1st in Surrey for income, housing, employment and health deprivation; 4th in education deprivation, 5th in terms of child poverty and 3rd in income deprivation affecting older people.

The Centre has made great inroads into engaging with the local community and many families use the centre although their child does not have a place there.  It has been particularly successful in attracting people whose second language is English.
Adult and family learning was being provided by Surrey County Council's Adult and Community Learning and the Woking Community Learning Partnership, but providing computer access was complicated as there was no resource at the centre.  When asked, most people with skills for life needs request ICT training; it can be used as ‘camouflage’ to retain dignity, but is also recognized as an invaluable skill for work as well as a communication tool.  

Consultation with the community highlighted the need for ICT to be available locally, to bridge the 'digital divide' that exists; for many families, children have access at school to ICT, but the home has no such facility.

Activities
The Woking Community Learning Partnership (CLP) submitted a bid for Neighbourhood Learning in Deprived Communities (NLDC) capital funding, held by the LSC for ICT equipment to be installed.  The CLP has been working in the area for many years, understands its needs, gathers statistical and anecdotal evidence, and haD the knowledge and resource to broker the bid.  It included 10 laptops, an interactive White Board and a printer.
Key achievements and outcomes
A brand new computer suite was opened at a ceremony on 22nd May 2008 at Woking Children's Centre. Woking's MP Humphrey Malins and Viv Ottaway, a representative from the Surrey Learning and Skills Council, were invited to officially open the new suite which will provide much needed support for the local community. 
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The new computer suite 
Success Factors. Good Practice and Next Steps
A ‘Lifelong Learning’ group (sub-group of the Community Learning Partnership) meets regularly to activate learning and progression opportunities for the local community.  The group is facilitated by the SLLP Community Learning Adviser.    This partnership approach makes for easier working and more achievable progression routes.  Partners include Surrey County Council Adult and Family Learning representatives and Woking Library, the Children’s Centre Manager and Co-ordinator, the Sheerwater/Maybury Partnership, the ‘Let’s Read’ Charity, the Woking Borough Community Development Worker, nextstep and Business Enterprise Gateway, the Lightbox and vitally important, residents.

This group plans learning and progression opportunities for the area, including Family Learning and Adult Learning Week activities, but more importantly it tries to schedule an on-going weekly set of activities that will engage and support people to become more confident and able to access volunteering, training and/or work as appropriate to the individual.

Part of the plan is to provide weekly ICT training. There will also be support for other type of learning including skills for life.  Many learners from the heart of Sheerwater had already been taking part in free supportive ten week accredited learning activities and these learners have now progressed to intermediate levels.  This provision is on-going.
Key Challenges
To fill the gaps that occur between the differing adult funding streams so that continuity and motivation is not lost.
Lessons Learned /Transferable Tips 
Create a partnership and make it work.  Understand the constraints and possibilities of the different agencies that are working with the same goals as you.  Not everybody needs to be part of the partnership, but keeping people in the loop is conducive to sharing vital information, that can either change your strategy or be of assistance.
For more information contact:  

Sian Sangarde-Brown
Tel:   07748 804078               

 Email:  sian.b@ntlworld.com                 
 Web:   www.surreyllp.org.uk 
Computers would be useful!





Sheerwater Children’s Centre is highly successful at engaging with the local community, and many young families attend a variety of sessions there although their children do not have a place at the centre.   


Many of these parents have Skills for Life needs, including ESOL, and ICT is always the thing they want to learn most.


Computers were needed!
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Learning in the community is supported by Surrey Learning and Skills Council

