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Identification of Need:
As part of the Surrey Lifelong Learning Partnership’s Adult Learner Fora, we questioned the Good Companions’ Group so as to obtain views from the over 55 years age bracket.  During the focus group, it was evident that they were faced with some unmet learner needs and a number of barriers to learning.  These findings were presented to Spelthorne Community Learning Partnership and resulted in the Community Learning Adviser and Spelthorne College meeting with the Good Companions group to see whether we could help them overcome their barriers to learning and technology by offering a short computer course.

Project Description:
Members of The Good Companions Group were young at a time when there were no computers.  Consequently, they felt that they were left out in this new technological world where even their grandchildren are IT literate.  The internet was therefore not accessible to them, and they were fearful of being neglected even more as technology expands further.  Some have children and grandchildren abroad and would love to be able to e-mail them.

Other barriers were that they do not like going out after dark and this consequently rules out many adult education courses.  Cost was also an issue as few of the group have an income.  Furthermore, they wished to learn with their peers who are of a similar age and level.

The provision of basic IT to meet their specific barriers to learning was organised and funded by Spelthorne College and took place in the computer suite at Matthew Arnold School which is adjacent to their regular meeting place, and therefore in familiar surroundings.  The classes were also delivered during the day in daylight so as to alleviate their barriers to learning.  The computer course began with an introduction session with the whole group (approximately 25 people) and then the provision of 6 sessions for the interested members (approximately 10 learners).  
Organisations involved in the project:
· Spelthorne College

· Spelthorne Community Learning Partnership

· The Matthew Arnold School

Funding and Costs:
Spelthorne College kindly funded the provision of the taster sessions and it is hoped for this to be sustained by Matthew Arnold School.

Methodology:
· The Community Learning Adviser (CLA) met the group during the Adult Learner Survey consultation and struck up a rapport and built up some trust with them.

· The findings of the Survey were reported to the Community Learning Partnership (CLP).
· CLA and Spelthorne College decided to take this further.

· CLA approached the group, liaised with the co-ordinator and organised a date for Elaine Williams and the CLA to meet with the group to discuss whether they would like to receive some training and what their specific needs were.

· Spelthorne College organised some dates with the group to commence the Introductory session.

· Tutor and CLA went along to the Introduction class.
· Interested members of the group signed up for the future classes.

· Spelthorne College co-ordinated the provision with the Matthew Arnold School.

· The Matthew Arnold School is continuing with the provision and co-ordination.

Current situation and sustainability:
Funding is an issue.  However, having received specialist Business and Enterprise status, Matthew Arnold School is keen to continue the provision at the school and are currently offering basic ICT to the Good Companions Group.  It is hoped that the learners will continue to develop their skills.

For more information on this project contact:

Kate Shore

Community Learning Adviser, Runnymede Community Learning Partnership

01784 444222 

k.shore@spelthorne.gov.uk 
www.surreyllp.org.uk
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