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Surrey Lifelong Learning Partnership in the Community

Customer Service provision extends from Spelthorne to beyond!

The Project:

The Spelthorne Community Learning Partnership has collaborated with the Surrey Education Business Partnership to enable customer service training to be delivered to trainers and teachers so as to expand the training to the young people or adults in their organisation.    

How the project began:

Having focussed heavily on raising construction skills in the borough during 2003/4 with the Mobile Construction bus, the Spelthorne Community Learning Partnership agreed that there was a need to extend provision in the retail sector.  Heathrow Terminal 5 will create an abundance of vacancies in the retail sector for which the surrounding boroughs and their workforce need to prepare.  

The Surrey Education Business Partnership (EBP) had piloted a successful programme in East Surrey and also at Spelthorne College, and it seemed beneficial to extend this to the whole of Spelthorne, with possible Surrey-wide expansion.

Suggestions on how to work with the retail sector were raised at Community Learning Partnership meetings, having identified this sector as a priority.  The Community Learning Adviser consequently met with the Operations Director of Surrey EBP and the proposal was then taken to the CLP before seeking funds from the British Airports Authority (BAA) Heathrow.    Having met with BAA Heathrow the idea was accepted, and the Community Learning Adviser wrote a successful bid for £15,000 for the production of a training package and 3 train-the-trainer sessions in Spelthorne.  

Project Outcomes:

· A professional training manual produced for Spelthorne which can be adapted to towns and retails sectors countywide.

· Three train-the-trainer sessions running in Spelthorne offering the training free of charge to CLP members who can then take the training back to their organisation for their students.

· Sustainable resource which can be passed on within the organisation and thus benefiting a wide range and number of learners to learn good customer service skills.

· Promotion of customer service and its importance within the retail sector in particular.

Moving Forward:

Whilst the funding offers three training events in the borough, it is hoped that the training can be passed on through organisations so as to maximise the number of learners benefiting from the training and resource.  Furthermore, this can be extended across the county through Surrey EBP, having originated in Spelthorne.

Lessons Learned:

The training may appeal to more organisations if it was offered in two half-day sessions as opposed to one full day.

For more information contact: 

Kate Shore

Spelthorne and Runnymede Community Learning Partnership

Tel: 01784 444222

k.shore@spelthorne.gov.uk
www.surreyllp.org.uk
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