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Minutes of the meeting of the Banstead, Epsom & Ewell Community Learning Partnership 

at The Stephen Wood Centre, Blenheim Road, KT19 9BA

Wednesday 14th October 2009
 (2.00 – 4.00pm)

1. Welcome and introductions:

Paul Wilson (Chair and Director for Adult Responsiveness NESCOT)

Rebecca Court (CLA SLLP)

Michael Frean (Communities and Partnership Manager, Rosebery Housing Association)

Alexander Somerville (Storyteller and Director of “Speak Up!”)

Clare Percival (Action for Carers and Employment)

As newly-appointed Chair, PW gave a short presentation on his present and previous roles at Nescot. 

PW was Director of the College’s Offender Learning Department until August 2009 when OLASS (Prison Education) contracts across the whole of the South East were awarded to The Manchester College.  PW’s current role includes developing Nescot’s Adult and Community involvement, programmes for Job Centre Plus clients and engaging with employers.
CP spoke about her role in advising carers who are either returning to work, education or training after their caring role has ended or, for those who have never worked, the first steps of doing voluntary work. Also those who are still juggling their caring role with their own need to gain qualifications or to secure employment with flexi-hour possibilities.

The under-18 carers are referred to Surrey Young Carers, based in Reigate.

MF explained that his position is part-funded by SurreyCC, Epsom& Ewell Borough Council and Rosebery Housing Trust, all of whom support the Community Anchor scheme. He reports to the Stronger Communities committee, a sub-group of the LSP (Local Strategic Partnership) chaired by James Painter, (Area Director for the North Area covering Epsom & Ewell, Elmbridge and Spelthorne.)
 MF is tasked with bringing in partners who can work in the community with issues of  quality of life, health and education. For example, the CAB are offering debt advice in the community.
AS Is a professional storyteller with his own business: “Speak Up!” which works in a variety of community settings, primary and secondary schools, libraries and museums. There are a number of projects in progress at the moment, including Three Heads in a Well which creates a forum for the exchange of traditional and personal stories in a supportive environment where new storytellers are encouraged and mentored.

The Surrey Story Tellers Guild (www.SurreyStoryTellersGuild.co.uk ) is unique in that it has created a network for Storytellers to combine their talents and take on joint initiatives. Not only is it countywide but it extends into Hampshire and SE London.
Storytelling has a positive effect on speaking and listening skills which is why it is of benefit even for those who need to build up confidence in interview skills.
2 Apologies for Absence:

 Anna Marples (NextStep) 
Anne Andrews (WEA)

Laurence Nasskau (Raven Housing Trust)

Sue Bull (St.Barnabas Church)

Helen Hawkins (Reigate & Banstead CVS)

Julie Evans (HMP Downview)

Janet Robinson (East Surrey College)

3.Minutes and Matters Arising from last meeting:

PW referred to Item 4 of the agenda. The information given by Joseph Hanke, Nescot, about the Train2Gain offer was correct at the time but, due to funding national funding restrictions there is now less funding and flexibility around T2G.

4. Presentation by Michael Frean
MF gave a commentary on the five sections of the Stronger Communities Action Plan:
Safer Communities

Equality and Diversity

Health and Wellbeing

Active Citizenship and Participation

Employment and Training

Safer Communities included the sponsorship of Rosebery Housing Association in the production and delivery of the “Respect” booklet which will be distributed to pupils in selected schools in and around Epsom, particularly those that serve the residents of  the Court & Ruxley wards.

Crime and the fear of crime is of high priority in the Court and Ruxley wards and the JAG (Joint Action Group)  deals specifically with that while agencies work together to deliver the Longmead Community Safety Action Zone.

Health and Wellbeing focuses on training re alchohol and on reducing obesity. Louise Basso leads on sexual health for young people and has developed a MythBusters project to encourage peer education.

Where vulnerable adults are achieving independent living, it is felt that targets have been met.

Equality and Diversity is headed up by Serena Powis and she has organized an Images project for BME young people to take photographs to create an exhibition which is informed by their personal experiences.

The police do an environmental visual audit (EVA) of the wards by organizing walkabouts with members of external agencies. However, residents are not invited. Rosebery Housing Association has its own environmental action plan, monitoring security, entry phones, fencing etc and dealing with traffic, street calming measures and problems that arise around commonly-owned land.
Active Citizenship and Participation looks very different in Ruxley ward as opposed to Court ward where the CCP (Court Community Partnership) is strongly supported by local residents, by Rosebery and by the local council. The police attend as well as holding their own police panel meetings. 
CCP are keen on creating a social enterprise which could run one of the derelict shops on Sefton Road as a neighbourhood café. The CCP has canvassed residents for their support and asked the WEA, too, to support it.

There was a Ruxley Community Partnership but it dwindled and was disbanded. With the publication of the newsletter “Ruxley Matters”, there are hopes that a new community group will emerge.

MF talked about the Creative Communities Project which resulted in an impressive exhibition of found objects. However, it did not leave enough of a legacy and there will be another Community Art project at Maritime Court.

MF and PW will liaise re employment and training opportunities that Nescot  may be able to provide or signpost residents to. 

Rosebery Housing Association is also working with the WEA and Surrey Care Trust to bring learning into the community. Epsom & Ewell High School is now out of special measures and the new head, is keen to host community learning. Laura Devereux has been appointed children’s centre manager at Riverview. There is a café-style area there where it would be suitable to approach parents to ask them what kind of learning they would like.

Sue Potter at the Primary School has been very proactive in this regard.
5. Presentation by Alexander Somerville on Storytelling in the community

AS started by asking us what we thought Storytelling was and all present came up with different definitions.

He stated that it was about using memory, voice and gesture to communicate and differentiated between storytelling and acting by saying that, for the actor, the story is behind him, whereas the story is at the forefront, i.e.  in front of the storyteller.

AS  then told a version of the Sorcerer’s Apprentice. This  involved shape-shifting in which the apprentice eventually outwits the sorcerer from whom he has learned his magical skills. 

AS handed out objects to members who had then to say what kind of being they would have to be in order to use the shape to comply with the structure of the story.
The ongoing projects equip learners with tips and techniques to overcome lack of confidence which are also barriers to speaking out in a classroom situation. Even giving eye contact is difficult for some learners.

Poor oracy is linked to poor literacy skills and by addressing the oral side of learning, literacy skills are also improved. Storytelling can lead to creative writing and, with the emphasis on the growing need for IT skills, this can lead on to wanting to write up and send the story electronically.
This is something that AS hopes to accomplish with the upcoming storytelling event at the Longmead centre on 28th October.

AS felt that for individuals to gain from Storytelling, the group should be no larger than 12 members and he was interested in running drama workshops as he has done so previously with Year 7 & 8 students. He was able to mix storytelling with role plays using traditional stories in different settings.

6. Paul Wilson gave an update on SLLP’s Transformation Fund Project
Surrey LLP and partners were successful in a bid which brought in £98,750 of new funding into Surrey.  The 3 key aims of the project are: 

1. To transform the way ICT is used and delivered in Community Learning and to provide sustainable legacies to the sector once the project is complete
2. To produce resources such as e-portfolios and a web-based information portal to provide support up to and beyond 31st March 2010. .

3. To build on and make effective use of existing ICT equipment and introduce mobile resources in rural areas and to learners in deprived communities.

The project is countywide and will involve multi-agency joint partnership working to support informal learning in the community. County radio stations and other media are also involved. On Friday 16th October SLLP and members of the project’s Steering Group will interview applicants for the post of ‘Champion for Transformation’ to lead on the 6 month project.
7. Looking Forward
Area of CLP Focus:

RC explained that she has specific areas and target groups to work with. For the BEE CLP the main areas of work are in Court & Ruxley as well as the Preston ward in Banstead.  Court & Ruxley wards are of particular significance to Rosebery Housing Association as RHA has housing stock in both those wards. MF ‘s role, being part-funded by Surreycc, Epsom & Ewell Borough Council and Rosebery Housing Trust indicates the importance that all three place on ensuring services and agencies invest in these two wards.

· ACTION: 
RC to forward CLP Terms of Reference to PW ASAP (Done)



PW and RC/SLLP to review TOR before next meeting

Local Intelligence Requirements: None of those present were aware of SLLP’s Local Intelligence Report.
· ACTION:
SLLP to consider a more accessible format

 LSP Community Plan:
The LSP is focusing particularly on: Employment skills and confidence, Basic/Life skills - literacy, numeracy, IT for children and teenagers, Parenting skills and Community representation/activity skills - e.g. chairing meetings and filling the secretary, treasurer, committee roles in community groups.

These are areas that both MF and RC are able to work towards and which they would welcome input from other CLP members working in the area. RC is hoping to generate interest among the InterGenEpsom committee members to access a course as outlined in the priorities. The WEA are able to  provide such courses anticipate doing so in Ruxley ward, once a new Ruxley Community Partnership is formed.

Plans for the Family Learning Festival

RC announced the joint decision by the Surrey Storytellers Guild, SurreyLLP , WEA and the Longmead centre to hold a Storytelling event at the Longmead centre which will progress to a creative-writing course. This, in turn, will lead to some participants using the lap-tops to write their stories which can then be uploaded on to the BBC “My Story” website. RC hopes to engage the interest of some of the Silver Surfers at the Longmead as well as regular members.

8. Members Marketplace:

CP has been in post since June. Sandra Bolton, Senior Development Worker, who has also previously worked for JC+ has been asked to go on secondment as Care Partnership Manager. This role is government funded for two years. The National Care Strategy is to raise awareness in Job centres of the needs of carers.
CP travels to carers’ homes to identify their learning needs and to arrange courses for them for which travel costs and cover during their absence are paid.

80% of carers need basic computer skills to help them manage any career changes they may want to make as many applications are now filled in online.
PW felt that Nescot may be able to cater for some of the needs of such carers at Maritime Court.  Most of the learning at Maritime Court is ICT based with large numbers of JC+ claimants referred for LearnDirect and other funded programmes.
The ‘Work-focused Training’ project delivers programmes aimed at those unemployed (and claiming JSA) for more than six months. Programmes are designed to lead to L2 or L3 qualifications and may include bolt-on SfL support, CV writing and presentation skills etc.  Currently the programmes are linked to ICT, Customer Service and Business Admin’, but the offer will shortly be widened to include Gas, Electrical, and qualifications for Teaching Assistants.  Starting in early November, a weekly NextStep IAG surgery will be available at Maritime Court for JC+ learners

The College has not been involved in Community Learning for the past few years and is re-entering the sector this year through a small allocation of PCDL funding.  The key priority is to further support the College’s work with those affected by the economic downturn, but Nescot is also currently working with SLLP and WEA to provide Silver Surfer courses at The Longmead Centre – courses at other locations are also being planned.

Along with East Surrey College, Brooklands and Guildford Colleges and Creating Futures Ltd, Nescot maintains some involvement in Offender Learning activity for Probation clients.

MF raised the issue of the tenancy at Maritime Court.  PW confirmed that Nescot will relinquish the lease in the latter part of 2010 and that the College was looking at a range of options for re-locating its Adult focused ‘outreach’ activity.
MF referred to the Court & Ruxley Action Plan and was happy to make it available to any CLP members who express an interest with the proviso that it is subject to change and revision.

RC spoke about the way the Silver Surfer courses at the Longmead centre had developed from a taster session on Silver Surfers Day and referred CLP members to the article on the Digital Unite blog that she has written about the surge in demand and need for Silver Surfers to access equipment and training so that they are not “digitally excluded.”

http://dnc.digitalunite.com/2009/10/02/silver-surfers-day-09-strikes-gold-in-surrey/
RC is hoping to work with Epsom Downs Primary and AgeConcern, Banstead to replicate the success that Longmead members have enjoyed.

AOB: there was no other business.

Next meeting: Tuesday 2nd March 2010 at Nescot.
Banstead Epsom & Ewell Community Learning Partnership is part of Surrey Lifelong Learning Partnership, bringing together educational providers, learners and employers to improve the provision of learning and address skills shortages.
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